CONTACT

e 09668225581

M albertdoller33@gmail.com

Purok Il, Sitio Sampaguita
9 Lamac Consolacion Cebu
City

EDUCATION

SY 2002-2003

DANSOLIHON ELEMENTARY
SCHOOL

SY 2007-2008
DANSOLIHON NATIONAL

HIGH SCHOOL
SY 2009-2010

ASIAN BUSINESS
COOPERATIVE ACADEMY

» Three-Year Computer Science

SKILLS

Project Management
Public Relations
Teamwork

Time Management
Leadership

Effective Communication

Critical Thinking
LANGUAGES

e English (Fluent)
o Tagalog (Fluent)
¢ Visayan(Fluent)

ALBERTO DOLLER JR.

MARKETING SALES BUSINESS MANAGER

PROFILE

| am driven by a passion for excellence and a commitment to serving others. |

aspire to join a reputable organization where | can leverage my diverse
experiences and skills. Guided by the principle of working wholeheartedly, | am
dedicate a ma strona vate vibe an asse to the team, that welcomes me.

WORK EXPERIENCE

°

MARKETING SALES MANAGER
MEDIATECH PHILS INC.
October 24, 2021 - May 06, 2025

CUSTOMER SERVICE REPRESENTATIVE
FIS GLOBAL SOLUTIONS
January 27, 2020 - October 10, 2021|

® CUSTOMER SERVICE REPRESENTATIVE
SYKES ASIAINC.
February 3, 2019 - January 18, 2020

OPERATIONS MANAGER
2MD BPO SOLUTIONS
July 18,2018 - January 31,2019

CUSTOMER SERVICE REPRESENTATIVE
® EPEFORMAX CONTACT CENTER
September 28, 2017 - July 15, 2017

OPERATIONS MANAGER
HANDLES PRO-ONLINE MARKETING
August 8, 2016 - August 18,2017

CUSTOMER SALES ASSOCIATE/SME
THE RESULTS COMPANY
June 18, 2015 - August 5, 2016

TECHNICAL SUPPORT PROFESSIONAL II
CONVERGYS PHILIPPINE INC.,,
Febraury 8, 2013 - June 10,2015

MARKETING SALES REPRESENTATIVE
IMS-LAVACHE BLUE INC.,
June 3, 2012 - February 5, 2013

TOOLS
e CRM ¢ Microsoft Word
e ChatGPT ¢ Microsoft Excell

« Soft phone



